
Convenient to use and there 
when you need it, our Mobile 
App is safe, secure and 
available at no charge on all 
Apple and Android devices.

To install the App, open the App Store on your Apple device or 
Google Play Store on your Android device or with any QR Code 
scanning app, scan the code below that pertains to your device.

To log in, use your Virtual Branch Home Banking username and password. If you 
are not already enrolled in Virtual Branch Online Banking, call or visit Beach 
Municipal FCU to get started.

From the menu screen, go to “Accounts” to see a list of all 
your accounts and loans. Go into the account to see your 
transaction history and pending charges.

The App is free to download and install. For the browser-based 
site, visit beachmunicipal.org/mobile-app.



From the menu screen, go to “Transfer.”  You will then be able to select the 
accounts you would like to transfer from and to, and the amount.

From your computer, go to CU Safe Online and click on Virtual Branch Home 
Banking. Select the “Forgot Security Code?” option to have a temporary 
password sent to your email address. Caution: If you accidentally enter the 
wrong password too many times, you will be locked out of Virtual Branch 
Home Banking. You will need to call us at 757.333.7787 to get unlocked.

We’d love to hear from you! Please use the Apple App Store and Android Google Play Store rating and 
review features to let us know what you think, or email us at memberservices@beachmunicipal.org with 
your thoughts. You may also use the “Send Feedback” option under Settings. Please note that wireless 
provider data rates may apply. For your own account security, never access your account in an unsecured 
public access internet or wifi location.

There is no log off button. The App’s passcode feature was designed to give you optimal 
security. By simply exiting the App, you are “logged out.”

Go to “Settings” and click “Clear App Data.”  You will be asked to enter your Virtual Branch username and 
password. Once accepted, you may choose a new 4-digit passcode.

You can search for branches and ATMs and even get 
directions from your current location.

Add savings, checking and credit card accounts from other 
financial institutions for a consolidated view of your finances. 
The top 25 requested financial institutions are listed, and 
others can be found by typing the name into the search box.


