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Do You Want to Work In a 

Credit Union?
W

hen you think about the things 
you want to do when you get 
older, what comes to mind? 

Help others? Make a difference? 
You can do all those and more when 
you work at a credit union!

Operations are a “go”
When you think “credit union,” 
you probably picture the branch 
you go to and the people you see 
whenever you want to deposit or 
withdraw money. The day-to-day 
management of the credit union 
includes everything that goes on in 
the branches and the contact center.

The front line
When you visit the credit union, the 
first person you’ll probably see is 
a teller. Tellers are a credit union’s 
front-line people.
Tellers help members with their day-
to-day financial transactions.

Like math and people?
Tellers mostly deal with money and people. 
Because of this, tellers need to be good 
at math and counting. They also must be 
friendly, write and speak well and provide 
great member service. They also need to 
have a good understanding of computers.

Future high school job
Your credit union might hire high school 
students to work part-time during the 
school year and even during the summers. 
When I was in high school, I worked as 
a part-time teller for a credit union in my 
hometown. I learned a lot! It was a great 
way to get work experience.

Sometimes you need help
What happens when a member wants to 
speak to a supervisor? Enter the branch 
manager! Branch managers and their 
assistants make the branch run smoothly.
It’s all about the community.
Branch managers and their assistants 
are involved in their communities. That 
means they have to be good at meeting 
new people and building relationships with 
them. Next, we’ll talk about the contact 
center representatives.

“Press 1...” to speak to...
People call or email the contact center for 
all kinds of reasons. Maybe they wonder 
why they were charged a fee for a late 

payment. Or maybe they think someone 
stole their debit card. Contact center 
representatives help members no matter 
what the issue or mood. Sometimes, 
managers need to help fix or explain a 
situation. 
They have to know how to transfer 
money and take payments. Contact 
center representatives also have to know 
about products, services and the various 
departments in the credit union. 
As you can see, no matter where you 
work in a credit union, it’s all about people 
helping people!
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Supplies Needed:  lollipops, coffee filters, thin ribbon, black sharpie marker

Instructions:
Place the lollipop in the center of the coffee filter

Close the coffee filter around the lollipop, holding it so it 
comes to a point around the stick of the lollipop

 Tie a thin ribbon around the stick of the lollipop at that point
 Take a black sharpie and make three dots on the coffee filter to make a face
 Now you have spooktacular ghosts!

make your own
lollipop ghost!
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Halloween

When

witches
go riding

black cats
are seen

the moon
laughs and whispers

‘tis near 
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INGREDIENTS
1 bag Kraft caramels 
1 can sweetened condensed milk 
1 stick butter or margarine 
1 bag apples

DIRECTIONS
Unwrap caramels. Combine 
caramels, butter and milk. Melt 
together in microwave. Stir 
occasionally while melting. 
Slice apples. Dip into warm caramel. 
Keeps well in refrigerator and 
just needs to be heated again 
when serving.

INGREDIENTS
8 oz. package softened cream cheese 
1 ½ cups shredded Monterey jack cheese 
1 cup diced apple (unpeeled) 
1/3 chopped walnuts 
2 Tbl. Milk 
½ tsp. cinnamon 
1/8 tsp. nutmeg
DIRECTIONS
• Beat the cream cheese until light and 

fluffy in a small mixing bowl.

• Beat in the remaining ingredients until 
well blended.

• Refrigerate, covered, for 1 to 2 hours to 
allow flavors to blend.

• The spread will keep in the refrigerator for 
up to one week if covered. Use spread on 
bagels, crackers or waffles.

Makes 2 cups.

Caramel 
apple dip

APPLE CHEESE SPREAD

fresh
picks

try these simple recipes to 
dress up your snacks for fall!



FIVE 
little turkeys

5 little turkeys were standing by a door…
One saw some corn, and then there were four.
Run, Run, Run far away. 
Soon it will be Thanksgiving Day!

4 little turkeys flew up in a tree…
One fell down and then there were three.
Run, Run, Run far away. 
Soon it will be Thanksgiving Day!

3 little turkeys gobbled as they do…
A dog chased one and then there were two.
Run, Run, Run far away. 
Soon it will be Thanksgiving Day!

2 little turkeys strutting in the sun…
The wind came along and then there was one.
Run, Run, Run far away. 
Soon it will be Thanksgiving Day!

1 little turkey saw a farmer come; 
He ran far away and then there were NONE!
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Materials:
Poster board, crayons, 

paint or markers, large marshmallows, 
plastic wrap, tape for tossing line.

steps
1 Draw a VERY LARGE Christmas tree on the 

poster board; decorate and color the tree.

2 Glue or staple the poster board to a piece of cardboard and 
cut 4 round circle holes of various sizes in the tree. 

You’ll throw the snowball through these holes.

3 To make the snowballs, wrap 3-5 marshmallows in plastic wrap and 
tie or tape it to hold it together.Prop the tree up and mark a line 

on the floor at the desired distance from the tree.
Younger players may need a closer line.

4 Playing the Game: Players take turns standing behind the line 
and try to toss the “snowballs” through a hole on the tree board.

Keep score by counting the snowballs successfully 
tossed through a hole or by assigning a 

point value to each hole.
The smaller the hole, the more points earned.

For a party-a prize could be 
awarded to all who participate!
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May your holidays be warm and fuzzy!


